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SECURE YOUR TEAM WITH ZERORISK 
CUSTOMISED TRAINING SOLUTIONS 

INTRODUCTION 
ZeroRisk International Pty Ltd is a specialised Security and Risk 
Management company based in Sydney, Australia, providing 
customised security solutions and services globally. We focus on 
proactive risk management strategies and have a proven record of 
safeguarding people and assets worldwide. We are dedicated to 
building trusted partnerships with organisations, working 
collaboratively to design and implement practical, effective 
solutions tailored to their needs. 

At the heart of our risk management offerings is our cutting-edge 
Security App (SecApp), which delivers instant global risk alerts, 
security tips, risk management tools, and emergency support 
services. Combined with our in-country support and 
comprehensive training programs, SecApp offers a complete, all-in-
one solution for organisations committed to ensuring the safety of 
their teams. 

Our courses are led by former Special Forces personnel and 
seasoned professionals with extensive experience in corporate 
security within high-risk and hostile environments. By rotating 
between active operations and training roles, our trainers provide 
realistic, scenario-based training that equips participants with 
critical, life-saving skills. 
We customise each course to meet the specific needs of our clients 
and can adjust both content and venue to match particular 
requirements. Details of the available courses are provided in the 
following tables. 
 

OUR TRAINING PHILOSOPHY 
ZeroRisk follows a three-tiered approach to help organisations 
identify, manage, and respond to risks that their teams may face. 
Our practical training courses play a key role in this approach, 
working hand-in-hand with our SecApp and in-country support 
services. With over 30 years of experience in security operations 
and training, we are experts in delivering security training 
solutions. 
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SUMMARY OF ZERORISK TRAINING COURSES 
(Courses with * denotes those also run as a webinar) 

For further information contact us at: info@zeroriskinternational.com or call +61 409 152 122 

www.zeroriskinternational.com | ZeroRisk International Pty Ltd ACN 605 657 789 
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COURSE NAME DURATION IDEAL FOR… DESCRIPTION 

CORPORATE 

Occupational Violence* 
Including SecApp 

 

½ – 1 day 
Frequent travellers, customer facing 
staff, shift workers, night workers or staff 
working in remote localities 

Interactive course including negotiation and resolution skills to diffuse a situation, basic self- 
defence measures to protect yourself, and dealing with a potentially aggressive or violent situation. 

International Business 
Traveller (Security)* 
Including SecApp 

 

2 days 

 

 

International business travellers 

 

This course highlights risks commonly encountered when travelling internationally including 
physical, cyber medical emergency situations, health threats, cultural awareness and political 
sensitivities. Participants learn contingency plans and practical strategies to control the risks 
identified. VIDEO CONTENT: https://vimeo.com/441895873 

International Security 
Awareness Training (ISAT) 
– Hostile Environments 

 

4 days 

 

All staff working or travelling into higher 
risk areas with a greater threat of security 
or unexpected incidents 

Includes elements covered on the International Business Traveller course, plus detailed instruction 
on planning & equipment preparation and working in dangerous environments, detention and arrest, 
terrorist attacks, first aid and trauma management. VIDEO CONTENT: https://vimeo.com/441895873 

Managing the Media in 
a Crisis 

1 day 
Managers and key staff of clients with 
high media exposure 

This highly practical course focuses on what you need to do during an incident or event where 
your company is under the media spotlight for all the wrong reasons. 

Senior First Aid 
Certificate 

 

1½ days 
Managers, supervisors, and any staff 
working in locations where first aid may 
be required 

This practical course teaches candidates how to assess a dangerous situation, deliver effective 
first aid, effectively communicate with emergency services and manage a medical evacuation. 
Students receive a nationally accredited certificate from Parasol EMT. 

 

Remote Location Driver / 
First Aid 

 

2½ days 

 

Any staff working or travelling in locations 
where off-road driving may be required 
with limited infrastructure or support 

Comprehensive, practical off-road driving course covering safety inspection of owned/hire 
vehicles, driver competence assessments, driver skills and vehicle set-up, equipment storage, 
driving conditions, off-road driver training, navigation, convoys, communications and vehicle 
recovery. This includes Senior First Aid certificate. 

 

Chemical, Biological* 
Hazard Awareness 

 

1 day 

 

 

Any staff travelling or working in areas 
where there is a CBR threat 

In light of COVID and any other emerging health hazards this course is essential for businesses 
who either operate in a high threat environment and are required to manage emerging 

and affective contamination Risks such as COVID. It provides the delegate with a clear 
understanding of Business Strategy & Risk assessment. 

 

 

Corporate Leadership 

 

 

 

3 – 4 days 

 

 

Junior to mid-level managers and leaders 
wishing to develop their leadership, 
communication and team building skills 

Our leadership training program includes a mix of classroom, outdoor and practical instruction, 
including a number of potentially physically strenuous and challenging activities to test the 
participants’ limits and promote personal development and team building. The military flavour 
and physical activities on this course are key elements in embedding the lessons taught and 
creating enduring bonds within the team. 

 

Critical Decision Making 
Course 

 

2 days 

 

 

Anyone working in a high tempo fast 
moving working environment 

Through carefully crafted role play and simulation this unique course provides the delegate with 
a “hands on” experience of working under pressure. This is achieved by submerging the delegate 
into a two day survival / journey in which they have to make quick decisions to repeated complex 
survival scenarios. VIDEO CONTENT: https://vimeo.com/441894514 

MEDIA 

TV/News & Events 
Location Safety* 

 

1 day 
All production and TV film crew who are 
required to work on location 

A totally interactive course that covers media and the law, production management roles and 
responsibilities, conducting a risk assessment & applying effective control measures, dealing 
with production contractors, responding to breaking news stories. 

 

Studio Operations 
 

1 day 
All studio production and film staff who 
are required to work in a studio 

Interactive course that covers media and the law, production management roles and 
responsibilities, conducting a studio risk assessment, adopting control measures and studio 
contractors inc set design and staging. 

Outside Broadcast (OB) 
Sports and Events 

 

1 day 
All OB and Special Events staff who are 
required to work on location and in remote 
locations 

This interactive course that covers media and the law, OB production management roles and 
responsibilities, conducting a risk assessment, adopting control measures and interaction with 
contractors at shared events. 

Investigative Journalism* 2 days 
All journalists and TV & Print investigation 
teams in any news network 

This practical course provides the delegate with a “hands on” experience of evidence gathering, 
collation and information usage. 

EDUCATION 

Student Leadership 
Training 

 

3 days 
Students and Managers whose role it is to 
make quick decisions under pressure and 
who have to manage complex issues. 

This course is designed for Schools, Colleges and Universities where students are placed in a 
Leadership Role and are expected to lead a Team and deal with difficult and often confronting 
Situations. 

Occupational Violence* 
Including SecApp 

 

½ – 1 day 
Frequent travellers, customer facing 
staff, shift workers, night workers or staff 
working in remote localities 

Interactive course including negotiation and resolution skills to diffuse a situation, basic self- 
defence measures to protect yourself, and dealing with a potentially aggressive or violent situation. 

International Business 
Traveller (Security)* 
Including SecApp 

 

2 days 

 

 

International business travellers 

 

This course highlights risks commonly encountered when travelling internationally including 
physical, cyber medical emergency situations, health threats, cultural awareness and political 
sensitivities. Participants learn contingency plans and practical strategies to control the risks 
identified. VIDEO CONTENT: https://vimeo.com/441895873 

PERSONAL 

 

 

Personal Development 

 

 

 

4 days 

 

 

 

Company Leaders / Supervisors 

 

This highly effective course delivers a “wow factor” in training as it was first successfully 
delivered in Universities & Colleges to equip Student Leaders with the skills to manage any 
security or health incident on Campus. Drawing upon the military SMEAC management tool all 
scenarios on the training are designed to train the delegate in fast responses to life threatening 
risks. VIDEO CONTENT: https://vimeo.com/441892748 

 

 

Parent & Child Survival-To 
Connect Families 

 

 

 

2 days 

 

 

 

Weekend Training - Friday to Sunday 

 

This course has proven invaluable for Parents & Children who feel they have disconnected from 
each other. As we know that it’s all too easy to leave children to stay on their devices and not 
connect with the family. However, ZR’s Parent & Child Survival is run at select remote locations 
and ensures quality one on one time and is enhanced by both parent & child being submerged 
into real life survival situations. From: building a shelter to catching food off the land the parent 
and child spends precious time bonding & re-connecting. 
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